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InfoSet™ 408

tracking for quick verification of

account charges – can positively

impact your bottom line. From

quicker customer processing via

credit card reader hookup, to 

extra security with door 

control from your phone,

InfoSet handles it all.

For extra support,

add the optional

integrated Voice

Mail system,

equipped with

auto attendant.

Rather than losing

valuable manpower 

to repetitive tasks like giving

out directions or operating hours,

let InfoSet announce them – and 

promote a business event or a 

sales advertisement as well. Your

business keeps running whether

you’re there or not. 

The InfoSet Terminal —
Performance at your 
Fingertips.
The InfoSet desktop terminal 

offers convenience, functionality,

programmable keys and intelligent,

helpful features and capacities.

They harness the power of integrated

communications in an attractive

and ergonomically designed

package. Available in both display

and non-display models. NEC offers

a variety of choices that work best

for your business. Built-in speaker

phone and wall-mount capability

meet your flexibility needs.

Helping Small Business
Achieve New Heights. 
It takes big business thinking for

small businesses to realize their

dreams. Consider InfoSet™ 408 – 

the voice/data communications

solution for accelerating small 

business growth.

Non-Stop Productivity. 
InfoSet 408 from NEC is an 

integrated telephone system 

that packs big business benefits

into a small system solution. Cost-

effective results through increased

productivity and efficiency – that’s

the heart of InfoSet technology.

Imagine consolidating all of your

office tools, data devices and phone

lines together on one convenient,

affordable communications network.

By putting you in control of your

communications, InfoSet empowers

you to take your business anywhere

you need. Freedom and flexibility

are key components to this sophis-

ticated system. Pick and choose

whom to talk to and when, with 

distinctive ringing and digital

phone Caller ID. InfoSet centralizes

and organizes your communica-

tions activities so you can find time

for priority tasks.

Growth for 
Small Business.
InfoSet puts a unique blend of

voice/data features to work — for

you. Its unrivaled versatility makes

it the ideal choice for retail stores,

professional and legal offices,

restaurants, warehouses, architec-

tural firms, home offices and more.

InfoSet’s cost-saving features –

which include long distance call

Making it Easy to 
Communicate. 
InfoSet is designed to get you up

and running fast. Purchase and

installation couldn’t be simpler.

InfoSet is pre-packaged, and PC 

programming is HTML-based for easy

Web-like programming. It requires

no special tools or complicated 

rewiring. Maintenance information

is just a click away on your 

Web browser. 

Accelerate your communications

potential with InfoSet, and watch

your business take off to new

heights. Get ready ... get 

InfoSet ... and go!

Capacities
InfoSet can be configured in flexible ways 
to make you more productive — your way.

• Trunks
- Maximum Available: 4
- Built-In Configuration:

2 analog trunks*
- Further Upgrade Options:

a. 2 additional analog trunks, or
b. 1 ISDN BRI line (2 voice channels),** or
c. 2 analog trunks with ADSL modem**

• Stations
- Maximum Available: 10
- Built-In Configuration: 5-digital station 

interface
- Further Upgrade Options:

a. Additional 3-digital station interface,
with a 2-analog station interface, or

b. Additional 3-digital station interface,
with 2 voice mail lines

• Doorphone
- Maximum Available: 2
- Built-In Configuration: None
- Further Options:

One 2-door phone interface with 
door lock release

Specification/Description DTB-16 DTB-16D

Dedicated Function Keys 9 9

Line/Feature Access/
Programmable Feature 
Access Key 16 16

2 Lines 
LCD None 16 Characters

(with icon)

Hands-Free Operation Yes Yes

Adjustable Tilt Yes Yes

Built-in Wall-Mount Unit Yes Yes

Headset Jack (Built-in) No No

Volume Control Yes Yes

Brightness Control —
LCD Contrast No No

Housing Color White and White and 
Black Black

Features

Notes: 
* with Caller ID option.
** Future.

Answering Calls
• Answer Hold
• Answer Key
• Automatic Hold
• Caller ID Indication
• Caller ID Scrolling
• Call Pickup Group
• Delayed Ringing 
• Distinctive Ringing 
• Flexible Ringing Assignment
• Full Hands-Free Operation
• Hands-Free Answerback
• Incoming Call Identification
• Internal Voice/Tone Signaling
• Manual Line Seizure
• Off-Hook Ringing
• Ringing Line Preference
• Specified CO/PBX Line

Seizure

Placing Calls
• All Call Page
• Automatic Redial
• Confirmation Dial
• Consecutive Speed Dial
• Direct Inward Termination

(DIT)
• Direct Station Selection
• Extension Hunting

• Hands-Free Dialing and
Monitoring

• Nesting Dial
• One-Touch Feature Access
• Preset Dialing
• Prime Line Assignment
• Push Button Dial — DTMF or DP
• Seized Trunk Name/Number

Display
• SPD Key
• Speed Dial — Extension
• Speed Dial — System
• Trunk Queuing

Processing Calls
• Automatic Callback
• Automatic Release
• Call Back Request
• Call Forward — All Calls
• Call Forward —

Busy/No Answer
• Call Transfer
• Call Waiting Indication
• Flash Key
• Hands-Free Transfer
• Hand-Set Microphone Control
• Hold With Recall
• I-Hold Indication
• I-Use Indication

• Internal Recall
• Manual Pause
• Music On Hold
• Privacy On All Calls
• Room Monitor Telephone
• Step Call
• Stored Hookflash
• Tone Override
• Trunk User Extension 

Number Display
• Two-Color LEDs

Compatibility
• Direct Paging Access
• Digital Voice Mail
• Door/Monitor Phone
• Door Lock Release
• Single-Line Telephone Access
• SLT Adapter
• Station Message Detail

Recording (SMDR)

Management Control
• Automatic Day/Night Mode

Switching
• Barge-in
• Busy Lamp Field on Multiline

Terminals
• Call Restriction Override using

System Speed Dial

• DP to DTMF Switching
• External Tone Ringer via

External Speaker
• External Paging 

(Meet-Me)
• Flexible Line Keys
• Flexible Station 

Numbering Plan
• Flexible Time-Outs
• Howler Tone Service
• Message Waiting Indication

for Voice Mail
• Night Mode
• Privacy Release
• Restricted Dialing
• Restriction (Outgoing)
• Tenant Service
• Timed Alarm

System Features
• Alphanumeric Display
• Attendant Positions
• Automatic Pause — 

Behind PBX
• Background Music
• Battery Backup — 

System Memory
• Battery Backup — 

System Power

• Clock/Calendar Display
• Conference Add-On
• Do Not Disturb (DND)
• Elapsed Call Timer
• Electronic Volume Control
• Extension Name Assignment
• Key Function/Multi Function

Registration
• Icon Display
• Microphone Control
• PC Programming
• Power Failure Transfer
• Programmable Pause For

Speed Dial
• Programming From

Multiline Telephone
• Resident System Program
• System Set Button
• Trunk Type Display
• User Programming
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InfoSet Terminals
With Display

InfoSet Terminals
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